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MNy6nunuyHbIY gorosop-odeprta
Ha npeaocTaBneHue gocryna K cucteme Intradesk
Tapuodbl becnnatHbiii/CtanaapT/BbusHec

Hactoawmit gorosop ssnsetrcA nybandyHolt odeptoi (panee «[orosop») ObuiectBa ¢ orpaHUYeHHOM
OTBETCTBEHHOCTbIO  «UHTpaBUMXKH» (manee «McnonHuTenb») B afApec PUAMYECKOro avua  Wuau
WHAMBUAYANbHOTO NPeAnpPUHUMATENA, UMEHYEMOTO B AabHelLeM «3aKa3umK», COBMECTHO MMeHyemble
«CTOPOHbI», N COAEPKUT CYLLLECTBEHHbIE YCNOBMA NPEAO0CTaBAeHUs A0CTyna K cucteme Intradesk.

1. TepmwuHbl M onpeaeneHus.

Cucmema Intradesk — 510 Beb-cucTema (NporpammHoOe NPUNOKeHUe), ucnonblyeman B ceTu MHTepHeT, ana
npeaocTaBNeHns 3aKa3uMKy BO3MOXHOCTM aBTOMaTM3aL MM CBOMX BU3HEC-NPOL,ECcCoB C MOMOLLbIO yYeTa U
06paboTKM CBOMX 3asIBOK.

3aA6Ka — >SNEKTPOHHbIA OOKYMEHT, XapaKTepusyembll cneaylowumn napameTpaMmn: HaMMeHOBaHUe,
onucaHue 3asaBKK, AaTa CO34aHUA U BbIMNOAHEHUSA, CTATyC, NPUOPUTET BbINOJHEHWA, CPOKM COrnacHo SLA,
AaHHble 06 MHMLUMATOpPe U UCMONHUTENE 3aBKK, a TaKKe ApyrMe HacTpauBaemble napameTpsbl.

AKuyenm - nonHbli M 6e30roBopoYHbIN akuenT. O3HayaeT 6e3ycnoBHOE coracue C YyCA0BUAMM HACTOALLEro
[oroBopa (co Bcemy NyHKTaMu flaHHOTo A0roBopa).

Email UcnonHumena — appec 3N1eKTPOHHOM NoYTbl MCNONHUTENSA, YKa3aHHbIN B PeKBU3UTAX HaCTOALLEro
JoroBsopa (aanee «email»).

Caiim UcnonHumensa — www.intradesk.ru

2. Mpepmert porosopa.
2.1. UcnonHuTenb ob6sa3yeTca NpenocTaBUTb 3akasumKy AocTyn K cucteme Intradesk (aanee «Ycnyra») B
COOTBETCTBUM C AENCTBYIOWMMU TapUPHbIMU NNaHAMMU.
2.2.Cneuundunkauma ycnyr YKasaHa Ha caunte UcnonHntena B ceTtu NHTepHeT
https://www.intradesk.ru/capabilities/
2.3. JeincrBytlowme TapudHble nnaHbl onyb/MKOBaHbl Ha caiTe MWcnonHutena B cetu UHTepHeT
https://intradesk.ru/pricing/
2.4. MporpammHo-annapaTHble TpeboBaHMA A5 UCNOAb30BAHUA yCayrn cuctembl Intradesk:
e Intel Core i-3 coBMecTMMbI1 KOMNbtoTep UK Bbiwe. 4Gb RAM, 2Gb HDD/SSD free
e Jliob6asa onepaumoHHasa cuctema (Windows, MAC OS, Linux) c coBpemeHHbIM 6pay3epom: Microsoft
Edge, Mozilla Firefox, Google Chrome, Safari nam Opera
e Hactpoiiku bpaysepa:
o  BknwoueHHbIN JavaScript, Cookies
o PaspelseHune BCNbIBAOLWMX OKOH
e PaspelieHne sKpaHa He meHee 1280x1024
e  CKOpOCTb 3arpy3ku no https-npoToKony AaHHbIX ¢ XocTuHra oT 1,5 Mb/sec

3. MMopApoK 3aKnoueHUa Aorosopa.
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3.1. ®aKkToM 3aK/4YeHMa goroBopa sBaAseTcA AKUenT AO0roBopa, a AaTon 3aK/Al4YeHua [0roBopa
ABnAeTcA faTa akuenta. Paktom AKuenTa sABAAETCA NnaTeX 3aKasyuMKa Ha pacyeTHbIM cyet
NcnonHuTens, ykasaHHbI B peKkBu3nTax Hacrosuwero Jorosopa, M/ wan permcrtpauma 3akasvmKom
cBoeW naowaaku B cucteme Intradesk.

3.2.Ecnm 3aKkasumK He cornaceH xoTs 6bl C 04HUM NMYHKTOM A0r0BOpPa, TO OH HE MMEET Npasa NPoA0/KaTb
ncrnonb3osaHne cuctemsbl Intradesk n/mnm tpebosatb oT UcnonHUTENA BbINOJAHEHUA KaKux-1Mb6o
NYHKTOB gaHHoro [lorosopa.

3.3.3aKa3uuK Brnpase caenaTb 3anpoc Ha email UcnonHuTena Ha nognucaHue HacTtoswero [orosopa ¢
ABYX CTOPOH (3akasuMkom u McnosnHuTenem). B aTom cnyyae, NOAMMCHIBAIOTCA ABa 3K3emnasapa
Aoroeopa na 3akasduunKka u UcnosHuTeNna COOTBETCTBEHHO.

3.4.UcnonHuTeNb BNpaBe yKa3aTb 3aKa3uMKa B CIMCKE CBOMX KNMEHTOB Ha calite McnoaHutens.

MopAaaoK onaatbl U NpPeAoCTaBAeHUA YCAYT.
4.1.NoakatoyeHme yeayru. Maowaaka ana 3akasdmka B cucteme Intradesk cospgaetca aBToMaTUYECKU

nocse 3aKasa Ha canTe UcnonHuTtena. Jnsa noakaouYeHnA TapndHoro naaHa 3akasunky HeobxogmMmo
0oTNpPaBuTb coobuieHme ¢ BbiIbpaHHbIM Tapndom U peKkBM3NTamM 3akasumka Ha email McnonHuTens.
Mocne NOCTYNNEHUA AEeHEXKHbIX CPeACTB Ha pacyeTHbIN cueT UcnonHuTtens, McnonHutenos 0653aH B
TeyeHue 2 (aByx) paboumx AHen NpesocTaBUTb YCYry COracHO onaadyeHHomy TapnudHOMY NnaaHy.

4.2.0nnata_ycayrn. PacyeTHbli nepuog Ycnyrm KpaTeH OAHOMY KasieHAapHOMYy KBapTany. 3aKasuuk
oniaymsaeT 06bemM oKkasaHMA YCAyrm KpaTHbI CTOMMOCTU HE MeHEee OAHOro KBapTana. MckatoueHue
COCTaBAAET NepBblii NAaTex, 06beM KOTOPOro PacCYUTbIBAETCA YMHOMKEHUEM CTOMMOCTU OLHOrO
[AHA OKasaHWA yCayrn Ha TapuPHOM NaHe Ha KOIMYECTBO AHEN, OCTaBLleecs A0 KOHLA TeKyLLero
KBapTana. B ciyyae OTKasa OT MCNONb30BaHMA Y)Ke OMNIAYeHHOM YCNyru AeHerKHble cpeacTsa
3aKa3uMKky He Bo3BpawgatTcA. Onnata NpPous3BOAMTCA HA OCHOBAHMM CYeTa, BbICTABJEHHOrO
NcnonHutenem. CtoumocTb ycnyr He obnaraetca HAOC B cooTBeTcTBUM € Nn.26 n.2 ¢1.149, n.3 ¢T.169
HK P®.

4.3.MpoanexHune AencTeua ycayru. B cnyyae Heonnatbl 3akasuMKoMm ycayrm B TedeHue nepsbix 10 (aecatu)

pabounx AHein HoBOro Nnepuoaa, icnonHUTeNb UMEET NPaBO B O4HOCTOPOHHEM NOPAAKE NPEKPaTUTb
npegocTasneHme Ycayru B HoBom nepuoge. MNpu aTom UcnonHuTenb [o/KeH npeaynpeauTtb
3aKa3uMKa O BO3MOXKHOCTM OTK/tOYeHMA 3a 5 (nAaTb) pabouux AHel A0 ¢daKTa OTK/AOYEHMA MO
3/1IEKTPOHHOW NoYTe No/b30BaTeNf-a4MUHUCTPATOPA 3aKa3uMKa Ha naouwagKe 3akasunka B cucteme
Intradesk (Mo BO3MOXHOCTM M NO KOHTAaKTHOMY TeniedoHy).

4.4, AKT 06 0KasaHuu ycayr. OnnayeHHas ycayra CHMTaeTca okasaHHoM McnonHuTenem B NoIHom o6beme

He 3aBUCMMO OT aKTMBHOCTM 3aKasumka B cucteme Intradesk. AKT 06 okasaHWM ycayr HanpasaseTcs
3aKa3umky B TedeHue 20 (ABaALaTH) KaneHAapHbIX AHeN OT AaTbl OKOHYaHMA KBapTana; AaTa aKTa —
nocneAHee YMCIO KBapTana.

06a3aHHOCTM 3aKa3uMKa.

5.1.CamocToATeNIbHO  03HAKOMWUTLCA C MpaBWaMW  MOJIb30BaHMA cucTemol  Intradesk, ee
BO3MOKHOCTAMM U OrPAHUYEHMAMM.

5.2./cnonb3oBaTb CUCTEMY TONILKO B PaMKax ee NPAMOro Ha3Ha4YeHMs M TONbKO B LiesiAax 3aKas4vmKa. He
nepegasaTb NOMMHbI U NAPOAN TPETbMM AMLUAM, B YAaCTHOCTU ANLAM, HE MMELWMM NPAMOro
OTHOLIEHMA K KOMNAaHMM 3aKa3umKa.
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5.3.B c/yyae KefaHua MCcnosib3oBaTb CepBUC Nod 60NbLION HarpysKkoi npeasapuTesibHO COrlacoBaThb
370 ¢ UcnonHutenem. Noa 60/bLLOK Harpy3Kon NnoHMMaeTca: cosgaHue 6onee 100 cepsncos u/man
6onee 5000 nonb3osarteneit unm 6onee 20 000 3as8BOK eXKeMeCAYHO.

6. 06a3aHHOCTU UcnonHuTensa

6.1. OKa3biBaTb MHGOPMALIMOHHbIE YCAYTM 3aKa34uMKy NOCpeaCcTBOM NpPeaocTaB/ieHMs AOCTyna K cucteme
Intradesk co cneundmkaumen cornacHo n. 2.2 HactoALwero JJorosopa.

6.2. CoxpaHATb KOHOUAEHLMANBHOCTb BCeX AaHHbIX 3aKa3uMKa (Nonb3oBaTen, 3aABKN U T.M.). Bcaveckun
NpenATCTBOBaTb /ItOObIM MOMbITKAM TPETbUX UL, HECAHKLMOHMPOBAHHO MOYYUTb MHPOPMALMIO
3aKasuuKa.

6.3.MpenocTaBnATb TEXHMYECKYIO NOAAEPHKKY 3aKasuuKy. [aa nonyvyeHWs TeXHUYECKON NOoALEepPIKKMU
3aKka3umKy Heobxoanmo ob6paTUTbCA K MicnoaHuTento og4HMM 13 cnocoboB:

m» cO3/aTb 3aABKY Ha nopTane noaaep:kku https://support.intradesk.ru/

™ HanucaTb MMCbMO Ha agpec: support@intradesk.ru

78 No3BOHUTbL No TenedoHy +7 (499) 755-65-68

paduK paboTbl cNyXK6bl TEXHUUECKONM NoaaepKKU: nMH. — nT. 9:00 — 19:00 no MCK (UTC+3)

7. OTBeTCTBEHHOCTb CTOPOH.

7.1.3aKasuyuK NpuHUMAET Ha ceba NONHYI OTBETCTBEHHOCTb U PUCKU, CBA3AHHbLIE C MCMNOAb30BaHUEM
cuctembl Intradesk.

7.2.AcnonHnTENb HE HeCeT OTBETCTBEHHOCTM 3a /itobble pacxoabl 3aKasumKa, Npsmoin IM60 KOCBEHHbIN
ywepb, KoTopbl MOXKET 6bITb HaHEeCEH 3aKa3uMKy BCIeACTBME UCMOIb30BaHMA cucTembl Intradesk.

7.3.B cnyyae HeyaoBNEeTBOPEHHOCTU WMHPOPMALMOHHON YCAYyron, NpeaocTaBAsieMon 3aKasuuky B
pamKax HactoAwero [JoroBopa, 3aka3uMK MOXKET NPEeKPaATUTb MOJIb30BaTbCA €0 NyTeM HeonaaTbl
oyepegHOro nepuoga, Npu 3TOM paHee ONJavyeHHble CPeacTBa HE BO3BPALLAOTCA W He
KOMMEHCMPYHOTCA.

7.4.3aKa34mMK HeceT NOMHYH OTBETCTBEHHOCTb 3@ COXPAHHOCTb CBoero Maponaa gna AocTyna K cucteme
Intradesk n 3a y6bITKM, KOTOpPblE MOrYT BO3HWMKHYTb MO MPUUYMHE HECAHKUUOHMPOBAHHOIO
NCNONb30BaHMA ero 4oCTyna.

7.5.cnonHuTEeNb HEe HeceT OTBETCTBEHHOCTU 3a KayecTBO U ob6bem npeaoctaBasemon Ycnyru, ecnm He
BbINOJIHAIOTCA NPOrpammMHo-annapaTHble TpeboBaHUA A/1A NONb30BaHUA CUCTEMOW, YKasaHHble B
n.2.4 HacToAwero fJorosopa.

8. M3meHeHwue ycnoswmii. NpekpaweHue geiicteua florosopa.

8.1.Hacrosawwii [lorosop asnseTtca opuLManbHbIMU AOKYMEHTOM UcnonHutens. [eicTeyowasn Bepcusa
KayK40ro u3 aTUX 4OKYMEHTOB pa3MeLLeHa Ha caliTe McnonHutens B ceTm MHTepHer.

8.2.ICNONHUTENIb MOXKET NEepPUOAMYECKM U3MEHATb YCN0BUA HacToswero [oroBopa, KOPPeKTMPoBaTb
Aencreytowme Tapudbl, BBOANUTL MPUNOKEHNA K HacTosLeMy Jorosopy, NybAnKys yBeLoMAeHNA O
TAaKMX U3MEHEHMAX Ha caliTe MCnonHuTens He meHee 4Yem 3a 7 (cemb) KaneHAapHbIX AHen Ao
BCTYN/IEHUA M3MEHEHUI B cuay. MNpu aTom Ntoboe M3MEHEHME LLeH M YCNIOBUIA HE KacaeTcs yKe
OMNIaYeHHbIX YCAYT.
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9. YperynupoBaHue Cnopos.

9.1.MpeTeH3nMn 3aKasyMka NMPUHMMAIOTCA B 3/IEKTPOHHOM Buae Ha email McnonHuTena B CpPoK He
nosaHee 3 (Tpéx) paboumx [AHEN C MOMEHTa BO3HUKHOBEHWA WHUMAEHTA. [lpeTeH3uu
paccMaTpuBaloTCA B CPOK He bonee 5 (nATK) pabounx aHe.

9.2.B cnyyae BO3HMKHOBEHMSA NHOObIX CMOPOB UAWN PA3HOIIACUMN, CBA3AHHbIX C UCMOJIHEHMEM [JoroBopa,
CTOpPOHbI NpUIOXKaT BCE YCUINA ONA UX Pa3pelleHus nyTem NpoBeLEeHMA MeperoBopoB MexKay
CtopoHamu.

9.3.Ecau cnopsbl He 6yayT paspeLleHbl NyTemM NeperoBopoBs, CNopbl NoA/eXKaT paspeLleHnio B NopaaKe,
YCTAaHOBNEHHOM 3aKOHOAATEe/IbCTBOM PO,

10. JononHuTenbHblE YyCNOBUA.

10.1. OTHOWweHuUA, BO3HUKalowme mexay CTopoHamu B CBA3K C NpeameTom HacTtoawero [lorosopa n He
ypery/impoBaHHble Hactoawmm Jlorosopom, oGOpPMAAIOTCA B BUAE MPOTOKOMOB  w/uau
OOMNONIHUTENIbHBIX COrnaleHuin K Hactoswemy [loroBopy, KOTOpble fABASKOTCA HeoTbeMJIeMOWn
yacTbto Hactosiwero [oroBopa Mnpu yCnoBMM COBAOAEHUS NPOCTOM NUCbMEHHOW ¢opmbl U
nognucaHus nx obenmm CTopoHamm.

10.2.Mocne aKkuenta HactoAwero Jorosopa Bce npeaplaywmne [oroBopeHHocTM  CTOPOH,
npoTuBOpeYalLmne HacToALlemy Jorosopy, TePAIOT CBOK IOPUAUYECKYIO CUY.

10.3.Bo BCem, 4YTO He YperyanMpoBaHO HacToAwMm JloroBopom, a TaKKe NpoToKo/Mamu u/mnm
OOMNONHUTENIbHBIMM ~ cornaweHnsmn K Hemy, CTOpPOHbI pPYKOBOACTBYHOTCA AENCTBYHOLWMUM
3aKoHogaTenbcTBoM Poccuiickon Pegepaunm.

10.4. lonoNHEHUA N U3MEHEHMA, BHOCUMbIE B HacTosAwmMi [loroBop no cornacoBaHuio CTOPOH, UMmetoT
IOPUANYECKYIO CUAY MPU YCIOBUM COBEPLUEHMA MX B MNUCbMEHHOM ¢opme W nognucaHus
YNO/IHOMOYEHHbIMW Ha TO IMLLAMM OT KaxKaon n3 CTOpoH.

11. dopc-marxKopHbie 06cToATeNbCTBA.

11.1. UcnonHuTenb ocBoboXKaaeTca OT OTBETCTBEHHOCTM 33 NOJIHOE WM YACTUYHOE HEUCNOJHEHME
0653aTeNbCTB NO HacTosAwemy [loroBopy, ec/iv Takoe HEMCNOAHEHWE ABUTCA CNeACTBMEM AENCTBUA
06CTOATENLCTB  HENPeoAonUMON  cunbl  («popc-maxkop»), TO eCcTb 4Ypes3BblyalHbIX WU
HenpegoTBPaTUMbIX NPU AAHHbIX YCA0BUAX 0O6CTOATENLCTB, B TOM YMCAe MACCOBbLIX BecnopaaKos,
3anpeTUTEeNbHbIX AEUCTBUN BacTel, CTUXUIAHbLIX 6eAcTBMA, MOXKApoB, KatacTpod M Apyrux
06CTOATENBCTB HENPEOLO/IMMOM CUJIbI, @ TaKXKe:

e [lepeboamu B paboTe XOCTUHI-NAOWAAKN B [laTa-LieHTpe

e [nobanbHbiMM nepeboamn B paboTe POCCUUCKUX U MEXKAYHAPOLHbIX CErMEHTOB CETU
UHTepHeT

e CboAMM cUCTEM MApPLUPYTU3ALMM CETU UHTEepHET

e CboaAmM B pacnpeseneHHON cucTeme AOMEHHbIX UMEH

e (C60AMM, BbI3BAaHHbIMW Xakepckumm M DOS-aTakamu, KoTopble UcnonHuTenb He mor
NPOrHO3MpPOBaThb
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11.2. 3aKa3uuMK BnpaBe caenaTb 3anpoc Ha email McnonHuTens Ha npeaoctasieHne MHGopmaumm o
cywectBoBaHUM  GOpPC-MaXKopHbIX obcToATenbcts, a WcnonHutenb o0653aH  nNpeaocTasuTb
COOTBETCTBYIOLLYIO MHPOPMaALMIO, B TedeHUe 7 (cemu) KaneHaapHbIX AHEN Mocne MOMeHTa WX
HaCTyN/eHUA.

12. PekBM3UTbl U NOANUCU CTOPOH

UcnonHuteno

O6LecTBO C OrpaHUYEeHHOW OTBETCTBEHHOCTbIO
"MHTpaBukH"

000 «UHTpaBUXKH»

HOpuamnyecknin agpec: 115533, r. Mocksa, np-T
AHaponosa, 4. 22, nomewy, |, sTaxk 18, KomH. 18.
dakTnyecknin agpec: 115533, Poccns, MocKBa,
npocnekt AHgponosa, gom 22, op. 1802

MHH: 7710566234 / KMNM: 772501001

OKMO: 75556519

P/C: 40702810538000239230

K/C: 30101810400000000225

BaHk: MAO CbepbaHK

BWK: 044525225

Email: information@intradesk.ru

Beb-canT: www.intradesk.ru
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